
DISCLAIMER 
Naava Wellness massage praktijk, Amsterdam 


Terms and conditions 
• Naava Wellness has the right to terminate a treatment immediately if the client 

demonstrates inappropriate or sexual behaviour.


• Naava Wellness reserves the right to refuse massage if it is deemed necessary due to 
safety and health reasons.


• Client treatment details will not be discussed with anyone other than the client.


• The customer understands that massage and other similar bodywork treatments are 
therapeutic in nature and are not a substitute for medical examination or medical care.


• The customer understands and agrees that receiving massage therapy is entirely at its 
own risk.


Health and liability 
• When making an appointment for any of our treatments, please inform us if you have 

any health problem or are under medication. There may be times when massage is 
unsuitable due to pre-existing health issues which will be discussed before any 
massage treatment is provided.


• Essential oils may be used during your treatment – please communicate any allergies or 
sensitivities to oils or lotions prior to the beginning of your session.


• Wearing jewellery during treatment is not recommended.


Hygiene 
• Hygiene is important to us. Customers are advised to take a shower before massage.
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